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During the 2018 ISA Year, we experienced the most successful Tech Expo in our history; were forced to reschedule the 

2018 Golf Outing due to “Spring Showers”; conducted several tours, and manned booths at two events as we promoted 

the Niagara Frontier Section of the ISA.  We now look forward to even more successful events in 2019. 

As technology changes so do the ways we communicate with our members and supporters. In the past and currently, we 

have sent out over 500 hard copy newsletters and have an on line circulation of well over 1000 E-Mail copies many of 

whom also get the hard copy also. As we move forward into 2019 we are going to go strictly on line for the transmitter 

newsletter. Currently the Transmitter is one of our section’s largest expenditure. We have reviewed the costs as well as 

the benefits of the hard copy newsletter. By making this change we can maintain the quality of the newsletter and use 

the advertising revenue as well as cost savings for more scholarships to high school seniors going into engineering and 

science collage programs. Of course, anyone who would like to continue receiving the hard copy issue can still get it by 

request.  

By making this change we hope to significantly increase the number and value of these scholarships and be of more ben-

efit to students in our area. As another benefit we hope to also provide more technical sessions for our section mem-

bers. 

As we move into 2019 I encourage you to share your comments and ideas as to how we can be of better service to our 

section members.  

January 21st from 5 pm to 8 pm we will again have a social to kickoff the 2019 Tech Expo at Riverworks. We invite eve-

ryone to join us and share stories, concerns and ideas with other professionals. Exhibiters wishing to sign up by Janu-

ary 25, 2019 will also receive a $50.00 dollar booth discount. 

See you there. 

   t o  o u r  

I S A  M e m b e r s ,  A d v e r t i s e r s  a n d  S u p p o r t e r s  
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This post is authored by Brian Curtis, president of ISA 2018 and published on ISA Interchange @  
           https://automation.isa.org 

ISA Will Grow and Succeed  
by Meeting the Needs of Both Members and Customers 

It’s critical that ISA become more relevant and attractive to a 
younger generation. We need a steady influx of bright new 
minds in order to grow and meet the challenges of the fu-
ture. ISA must adjust to the expectations and demands of 
today’s and tomorrow’s automation professionals. For ex-
ample, ISA’s roots lie in the process industries, such as oil/
gas, petrochemical, pharmaceutical, food and beverage, 
etc. That’s an important strength, but there are other indus-
try sectors out there that can readily and easily leverage 
and apply our expertise. 
In doing so, we can improve on what industry does and 
make their services and solutions more valuable to their 
customers and end users. We have so many strengths and 
so much knowledge that can be leveraged to benefit the 
world, to make it a better and safer place. So, why not do it? 
In the process, we’ll expand our membership base, add new 
customers, and grow. Building automation is an area that 

has expressed interest in our cybersecurity standards. By 
leading with our expertise in cybersecurity, we can explore 
other ways of providing service and value. 
Given that there are so many new opportunities, we have to 
think a bit differently, modify what we do, and how we do 
things, and accept change. We’re not going to move away 
from our core strengths in standards, training, publications, 
certificate and certification programs, and events, but we 
need to introduce new business models and delivery for-
mats to meet the demands of an evolving world. 
There is much discussion centered on whether ISA is a 
member-focused organization or a customer-focused organ-
ization. I believe we are both. They’re not mutually exclu-
sive. Both members and customers are essential to our op-
erational success. 

ISA offers so many opportunities for industry professionals 
to engage, as members and as customers of the organiza-
tion. 
The advent of a new year is the ideal time to take a fresh 
look at all the different ways ISA members can get involved, 
especially in ISA sections and divisions. As someone who 
has been highly engaged for many years in my local 
(Ireland) ISA section, I’m very aware of the personal and 
professional rewards that come with active ISA membership 
involvement. 
In many ways, ISA provides its members with opportunities 
to receive—in knowledge, skills, problem solving, leadership 
development, and friendship—and to give back—through 
collaboration, mentorship, volunteerism, sponsorship, and 

student scholarships. 
ISA is an organization that’s proud of its past but is firmly 
focused on the future. In setting the standard for automation 
and control, we’re determined to constantly raise the bar. 
Evidence of new Society growth and new opportunities for 
all of us to learn, participate, and help shape the future of 
our profession and industry are all around us. 
The world of the automation professional is changing daily, 
affected by evolving and emerging new technologies and 
solutions that need to be applied in creative new ways. It’s 
essential that the Society adapts in tangent with this chang-
ing environment. 

Focus on the younger generation 

The ISA Board knows that with great staff and great volun-
teer leaders, members, customers and partners, and with 
your support and commitment to ISA, we all can make a 
difference each day on improving ISA and shaping its fu-

ture. Sometimes that difference begins with just a conversa-
tion with our peers and colleagues. 
For more information on joining ISA, visit www.isa.org/join. 

Members are at the heart of ISA. They truly “make” ISA pos-
sible. Without the member, we would not possess the intel-
lectual property (IP) that is so valuable to those in the auto-
mation profession. It takes committed and passionate mem-
bers, working within a network of peers, to volunteer and 
apply their talents and knowledge to assist others. 
After all, while we as ISA members enjoy an extensive list of 
member benefits and advantages, I believe our ultimate 
goal is not just to serve our fellow Society members—but to 
serve and advance all “members” of the automation profes-
sion. 
Customers, on the other hand, want to use what we pro-
duce. They recognize the great value it brings to their work; 
they just don’t feel compelled to be a part of ISA. The simple 
fact is that a majority of our revenue comes from non-
members purchasing our products and services, and we 
rely on these dollars to help fund important, mission-driven 
work. 

We need to recognize the two very different roles that our 
members and customers play in our organization, and the 
value they bring. By focusing on both and balancing their 
needs and requirements, we can continue to operate a suc-
cessful business that will make ISA stronger. 
As leaders, we need to make decisions based on our future, 
not what we’ve done in the past. We can’t constrain our-
selves to our past behavior and practices. Attracting new 
and younger leaders to the Society is important because 
they won’t fall back on old ways; they will bring fresh per-
spectives and ideas and are motivated to act on them. 
Change can be uncomfortable. We tend to associate 
change as a negative, but it does not have to be. I ask that 
we all look for the positives during 2018 and continue to do 
great things for ISA. Let us build on a great past for an even 
greater future. 

Benefits of membership 

How to join 

http://www.isa.org/join
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Thank You to our Golf Outing Sponsors 
TOWNE AUTO  

RUSSELL’S , STEAKS , CHOPS AND MORE 

DIAMOND CUTTERS OF BUFFALO 

FOGEL INSURANCE 

DIXON GOLF 

NOVEL RESTAURANT  (formerly Amaretto’s) 

RICK ZURAK GOLF 

FLYING SAUCER RESTAURANT (ONTARIO) 

MARINARO’S LARKIN TAVERN 

PHOENIX SCUBA AND WATERSPORTS 

PAULA’S DONUTS 

CFM STONE , GRANITE AND MARBLE 

THE ORIGIONAL RACHELS 

MUSCARELLAS PIZZA 

COLLINS NIAGARA 

DR. MARIA RITA ANDAYA MD 

GRAYBAR 

R M NEWELL CO. 

SALES CONSULTANTS OF BUFFALO 

OMARA ENGINEERING PC 

LOVELY LANDSCAPING 

Rescheduled Date  
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Payments for Booth Reservations made by 
January 25th receives a $50 discount 
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Antech Sales, Inc.  
(585) 798-4300 www.antechsales.com 

Applied Measurement & Control 
(800) 882-6050  www.appliedmc.com 

CONAX Technologies  
(716) 684-4500www.conaxtechnologies.com 

CPI Process Systems Inc. 
(716) 675-0134 www.cpiprocess.com 

F.W.Webb Process Controls 
(315) 655-9700 www.fwwebb.com 

KOM Automation, Inc.  
(716) 566-5262 www.komautomation.com 

L.A. Woolley Inc.  
(716) 821-1200 www.lawoolley.com 

M.S. Jacobs & Associates, Inc. 
(585) 344-0102msjacobs@rochester.rr.com 

NIBSCO Automation 
(716) 662-2585www.nibscoautomation.com 

Niatech Company, Inc. 
(716) 204-8250 www.niatechco.com 

PCB Piezotronics 
(716) 684-0001 www.pcb.com 

Power Drives Inc. 
(716) 822-3600 www.powerdrives.com 

R.M. Headlee Co.  
(716) 662-9813 www.rmheadlee.com 

Temp-Press,Inc. 
(585) 235-6160 www.temppreess.com 

Total Control System Services 
(716) 941-9510 www.totalcontrolnys.com 

OUR ADVERTISERS 
PLEASE SUPPORT 
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 December 13th our ISA Section joined ASME and three 

other local technical groups for our annual holiday social at the 

world of beer in the Walden Galleria.  

 The event we a total success with around seventy 

attendees over flowing our private dining area and into the bar 

area. Besides a great opportunity to mingle with  friends from the 

other technical societies it proved to be a great networking op-

portunity.  

 Good food, good friends and good beer made it an even-

ing worth remembering. Everyone who attended appreciated the 

efforts of the society officers and most feel that they will be 

attending again next year.  

 Our spring Tech Expo was promoted and our January 21 

“kickoff” event  mentioned to potential exhibitors who are eager 

and excited to come back again to our 2019 event! 
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